UNLIMITED TALK™* Long Distance
Below is a Letter of Agency that designates North penn Long Distance as your preferred long distance
carrier. Please complete and return this LOA within five (5) business days. If the Letter of Agency is not
returned, North penn Long Distance UNLIMITED TALK * bundle will be removed as your preferred
carrier, thus breaking the bundles services discounting. If you have any guestions please contact us at 1
(800) 691-9129.

NORTH PENN LONG DISTANCE CORPORATION
LETTER OF AGENCY

I hereby designate NORTH PENN LONG DISTANCE CORPORATION as my agent for the sole
purpose of submitting a change in my preferred long distance toll service provideras initialed

below. | understand that only one (1) telecommunications Carrier per telephone number may be
designated as my preferred long distance carrier for the UNLIMITED TALK* Long Distance bundled
Services. A Carrier PIC Freeze will also be placed on your line.

Initial both choices below:

| authorize North penn Long Distance as my preferred InterLata & Intralata toll Carrier (5697)

(Initial)
Account Name (Please Print)
Billing Address (Please Print)

(as displayed on bill)

Telephone Number () -

Signature

(above named party)

Residential Service ONLY

UNLIMITED TALK * bundled service does not include: Hawaii, Alaska ,Puerto Rico or
International calls  Please call our office for International rates at 1-800-691-9129.
Directory assistance calls (411) Operator assisted
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